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About Make-A-Wish Singapore

17 Years
of Wishes
M

ake-A-Wish Singapore is part of the world’s largest wish
granting organisation. Since our inception in 2002,
we have granted over 1,400 transformational wishes for children
with life-threatening medical conditions. Make-A-Wish Singapore is
supported by over 200 volunteers, 8 board members and 9 staff, and
is the only wish granting organisation in Singapore.

History
In 1980, 7-year-old Christopher James Greicius wished
to be a police officer for a day. Chris’ wish inspired the
eventual creation of Make-A-Wish. And since Chris’
life-changing experience, Make-A-Wish Foundation
International has been responsible for making the
wishes of over 500,000 children come true. With each
wish, comes renewed strength and encouragement for
every child and family we serve.

Mission
Make-A-Wish Singapore seeks to grant the wishes
of children with life-threatening medical conditions to
enrich the human experience with hope, strength and joy.

Vision
Our goal is to reach every medically eligible child in Singapore.

I wish to be
Iron Man
Schuyler, 4
acute lymphoblastic leukaemia
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Board of Directors, Committees, Management and Staff

Chairman’s Message

I would like to begin by acknowledging the dedicated service of Dr. Keith Goh, who
completed his term as board member of Make-A-Wish Singapore in July 2018. Keith
was one of the first board members and Chair of the board for many years. Under his
guidance, Make-A-Wish Singapore went through remarkable development. Taking
over this baton, I strive to continue that momentum and provide guidance along with
the board to the Make-A-Wish Singapore team.
Over the past 17 years, our vision of granting wishes to every eligible child has
remained steadfast. When you hear about a wish being granted, it’s easy to focus
on a single moment and smile at the photos of a child beaming, but these cherished
moments are snapshots of something much larger. Our mission extends beyond one
day or a single moment, in the fight against a critical illness, each wish serves as a
catalyst for renewed strength and encouragement for the child and their family.
2018 was a year with more headwind than usual, we saw a slowdown in the number of referrals and fulfilled 77 wishes with
some journeying into 2019. Our efforts to grow and expand our reach remain, and we are constantly working on initiatives to
improve the processes necessary to reach all medically eligible children. We rely on referrals from caring individuals and medical
professionals to help us reach children with critical illnesses and provide wishes that change lives. The eligibility consideration
process begins with a referral, and that can start with you and me.
Despite the challenges, 2018 was also a year where Make-A-Wish in Singapore celebrated a couple of milestones. First, we
launched a music single for World Wish Day titled ‘Wish’ by Jack & Rai and our wish children, Narmada Kumaran and Sarah Tan,
and then in conjunction with Disney, we organised our first-ever Avengers Academy where 37 Make-A-Wish beneficiaries were
sworn in as Little Avengers by cast member, Robert Downey Jr (Iron Man).
As we exit the challenging year, we are as confident as ever in the fundamental strength of the foundation and still very much
focused on fulfilling our mission to continue to grant the wish of every child diagnosed with a life-threatening illness. Reflecting
on our legacy thus far, we are humbled by the support that has made fulfilling our mission possible. Thank you for being part of
the journey and helping us to bring the healing power of a wish to children with critical illnesses around Singapore.

Board of Directors

Advisory Panel

Directors
Board Chairman
Paul Vinod D’Souza
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CEO
Anson Quek

Date joined: 16 Mar 2018
(Resigned 18 Dec 2018)

Finance & Administration
Director
Richard Teo
Executive
Janet Goh

Programme Services
Senior Manager
Leanora Lyn Gaffar

Community Partnership
Senior Manager
Jeneve Lim

Assistant Manager
Sarah Lek

Senior Executive
Charlene Koh

Executive
Conan Teo

Senior Executive
Jenifer Loh

Paul Vinod D’Souza

Rajendra Nandakumar Pai

David Ong Kok Yeong

Paul is a member of the Institute
of Chartered Accountants of India,
and holds a BA degree from London
Business School. He currently works
at Navigators Insurance Company, as
their Chief Financial Officer and Chief
Operations Officer for the Asia region.

Raj is a Partner and Investment
Committee Member at Navis Capital
Partners, a US$5 billion private
equity firm specialising in direct
equity investments in growth,
buyouts, recapitalisations and
financial restructurings in Asia, with a
particular focus on enterprise with a
strong presence in Southeast Asia.
Raj has an extensive investment
and portfolio management
experience, both in Asia and the
US, across industry sectors such
as food, consumer, infrastructure,
financial services, logistics, TMT and
healthcare. Raj has worked and lived
in Mumbai, London, New York and
now calls Singapore home. He has
been a Wish Granter and remains
actively involved with Make-A-Wish
since 2007.

David is a partner with EY Singapore
where he leads the ASEAN Corporate
Services practice. He has more than 20
years of experience advising companies
on the set up of businesses and their
back-office support like accounting,
payroll and corporate secretarial
functions. His extensive portfolio of
clients comprises of multinationals
and local businesses, spanning various
industries such as general trading,
shipping, manufacturing and assembly,
retail, PE funds, pharmaceutical and
property development. David and his
family have been actively involved in
fundraising and wish granting activities
for Make-A-Wish Singapore. Being a
father of three young children, it means
a lot to him to be able to contribute
and help bring hope and happiness to
children with life-threatening medical
conditions.

Date of Appointment: 11 Jun 2015

Date of Appointment: 28 Nov 2016

Board Chairman

(As at March 2019)
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Prior to his current position, Paul has
held positions at Chubb Insurance and
First Data Corporation in the UK and
Singapore. He had also held senior
finance roles over the course of 12
years at Citibank in UK and India.
Date of Appointment: 14 Aug 2014

Vice Chairman

Treasurer
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Davy Lau Chun Wah
Director

Davy Lau is the Chairman of DGL Group
Inc. and is currently a board member
of Manulife US REIT (listed on SGX),
International Housewares Retail (listed
on HKEX), Eagle Hospitality Trust (listed
on SGX), United World College SE Asia
and Hong Kong-ASEAN Economic
Cooperation Foundation.
Davy is an international Asian executive
of Chinese origin, who has studied,
worked and lived many years each
in Hong Kong, Japan, Australia and
Singapore. Trilingual in Japanese, English
and Chinese, he has significant track
record building and running multinational
businesses in the Asia Pacific. On top of
the above roles, Davy is also a faculty
member of the National University of
Singapore Business School and has
been mentoring hundreds of aspiring
individuals through a pro-bono group
named “Next-Gen Leaders”, which he
founded in 2015.
Date of Appointment: 14 Aug 2015
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Gillian Tay Weng Boon

Ivan Chang Weilong

Richard Yong Siak Hoong

Seah S Hesh

Gillian has been a passionate active
volunteer since 2006 with MAW, she
chairs the Community Partnership
Committee. Her professional career spans
from the real estate, fashion, hospitality,
investment, business development,
events and creative industry. She is the
founder/owner of a consultancy firm
dealing with local & global alternative
investment, project development &
management. Currently, she is also the
Director/Key Executive Officer of a
public-listed company over-seeing their
property development, investment &
fit-out division. Besides her professional
career, she holds these other positions:
Fiabci International Real Estate
Federation, Vice President of Nomination
Committee since 2013;
Fiabci Singapore, she is the Secretary
General since 2008;
Council Member of Institute of Estate
Agents since 2018.

Ivan is currently Adjunct Faculty
Mentor, Singapore Management
University. His journey with
Make-A-Wish Singapore began in
2007, when he was motivated to do
his part for children with
life-threatening illnesses. He has now
granted the most number of wishes
the organisation has ever seen, helping
the dreams of 80 children come true.
Ivan has also spearheaded
Make-A-Wish Singapore’s digital
transition, by ramping up its
online donations portal as well as
leading efforts to fully digitise the
organisation’s activities and processes.

Richard is the Managing Director of Philip Stein
Asia, taking care of the South East Asia Pacific
operations. He started as a Wish Granter during
the early years of Make-A-Wish Singapore and
found the experience very fulfilling. Since joining
the Board in Sep 2005, he has taken on various
roles to support the growth of Make-A-Wish
Singapore.

Sean joined Citibank in 2010. His responsibilities
currently span across Network Management,
Merchant Acquiring, Digital Payments, and SME
Commercial Cards in Asia Pacific and EMEA. As
the Regional Head of Network Management,
he is responsible for Citi’s Issuing and Acquiring
relationship with all of the Payment Networks
including Visa, MasterCard, Amex, CUP, Diners
and JCB as well as a variety of domestic National
Payment Systems. Additionally, Sean is responsible
for strategy, product management and best
practices across Citi’s Merchant Acquiring, Digital
Payments and Commercial Cards businesses across
Citi’s 16 market footprint. Sean is a graduate of
University of California, Berkeley, with a Bachelor’s
Degree in Political Science and holds a Master’s
Degree in International Relations from San
Francisco State University.

Director

Date of Appointment: 25 Jun 2014

Director

Date of Appointment: 12 Mar 2018

Director

For him, it is a gratifying journey of personal
learning and contributing to a worthy cause.
Date of Appointment: 26 Jun 2013

Director

Date of Appointment: 26 Sep 2018
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WISH FACTS

Wishes

77 wishes

If you could wish for anything, what would it be?
That one question is an invitation to unleash limitless
imagination, to envision the impossible as possible. To dream.
We believe wishes improve the odds for wish children fighting
critical illnesses. It’s why we do what we do. Sure, wishes are
amazing and fun. More than that, they inspire and have the
power to change lives. Wishes help children look past
their limitations, families overcome anxiety and entire
communities experience joy.
Most importantly, wishes can improve a child’s quality
of life, giving them a better chance of recovering.

& 3 wish assists were completed
I wish to have a
staycation in Sentosa
Nayumie, 7
end-stage renal failure

Wishes are the driving force behind all we do because,
put simply, wish experiences transforms lives.

Wish Journey
A wish is not a fleeting gift it’s a carefully planned journey
designed to complement a
child’s medical treatment,
and give them the hope,
strength and joy they need to
fight their illness.

Wish Types

# of wishes

Equipment

20

To Go (International)

16

The whole Wish Journey – from wish capture to building anticipation
to lasting memories – aids physical and emotional healing by building
strong positive experiences through the application of principles of
positive psychology. This way, the Wish Journey builds resilience and
helps children to better cope with their critical illness.

To Be

9

Party

7

To Meet

6

Room Makeover

6

To Go (Local)

5

A wish-come-true empowers and transforms the lives of anyone who
plays a part. It allows everyone involved, whether family members,
volunteers, sponsors or extended communities, to experience true
happiness. It gives children renewed energy and strength, brings
families closer together, and unites communities throughout the
Wish Journey – not just at the point of wish realisation.

Computer

4

Others

4

Total

77

Computer
To Go (Local)

Others

Equipment

Room Makeover

To Meet

Party

To Go (International)
To Be
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Launch of
World Wish Day
Music Single
World Wish Day (29 April) is an annual celebration of the day
Chris Greicius’ wish was granted in 1980 – which sparked the
creation of Make-A-Wish and a global wish-granting movement.
The month-long campaign celebrates the hundreds and
thousands of life-changing wishes that have been granted, and
the thousands of wishes still to come.
In conjunction with World Wish Month, we launched a single
titled ‘Wish’ together with Jack & Rai and our wish children,
Narmada Kumaran and Sarah Tan.
Inspired by the incredible stories of courage and positivity from
the wish children, the song aims to inspire individuals to believe
in the magic of a wish come true, and how a wish experience
is proven to give children and their families renewed hope and
strength to overcome any adversities in their fight for better
health.
‘Wish’ is available on Amazon, iTunes and Spotify.

World Wish Day
To wrap up the festivities of World Wish Month, we had an exclusive
showcase for our donors and volunteers at Wala Wala featuring Jack
& Rai with our wish children Narmada Kumaran and Sarah Tan.
Highlights from all the activities of the month were played during the
event and Jack & Rai together with Narmada and Sarah took to the
stage to perform the song “Wish”.
We were treated to an exclusive performance by Narmada who
serenaded us with Skinny Love, Please Don’t Say You Love Me and
The A Team.
The evening concluded with a cake cutting ceremony to celebrate the
16th anniversary of Make-A-Wish Singapore.
Thank you for a spectacular #WorldWishDay2018! We couldn’t
have done it without all your support! On behalf of our wish children
and from the bottom of our hearts, thank you so much for being a
#MAWBigHero.
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Wish Highlights

Avengers Assemble! In true Avengers fashion, 37 Make-A-Wish beneficiaries were sworn in as Little Avengers by Marvel
Studios’ Avengers: Infinity War cast member Robert Downey Jr. (a.k.a. Iron Man) at the first-ever Avengers Academy held at
Marina Bay Sands.
Jointly organised by Make-A-Wish Singapore, The Walt Disney Company Southeast Asia and Marina Bay Sands, the
Avengers Academy aims to celebrate and honour Make-A-Wish children who have harnessed the power of a wish to battle
critical illnesses.
The event was organised in the lead-up to World Wish Day 2018 on 29 April, which marks the 38th anniversary of the first
wish that inspired the founding of Make-A-Wish Foundation.
The transformative power of a wish is evident in the 37 little heroes who attended the Avengers Academy and had their
wishes granted by Make-A-Wish Singapore. For every wish experience made possible by the donors and volunteers, it
provided the wish children and their families with renewed hope and strength to fight for better health.
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I wish to go to
Disneyland to meet the
Disney princesses!
Asfa, 4, acute lymphoblastic leukaemia
“Asfa relates to her wish experience every now and then, and
it gives her positivity and strength to forget the challenges she
was facing with. Her wish also gives her a new vigour in life
and determination to be healthier to visit Disneyland again.”
- Mrs Azleen Binte Khamis, mother of Asfa
For a girl who’s bravely handled leukaemia at a young age, visiting
Disneyland meant the world to her. What’s more, her wish would take
her all the way to Disneyland in Hong Kong, where she got the chance
to visit Ocean Park too.
To prepare her for the trip, Asfa received a “7 more days” balloon
surprise and counted down every day with her mother.
After months of anticipation, Asfa and her family arrived at her
destination: Hong Kong Disneyland. Asfa soaked up every bit of Disney
magic and finally met every princess she has ever dreamed of meeting.
She was in a royal paradise, surrounded by beautiful dresses and
sparkling crowns, and Asfa got her very own royal transformation into an
elegant princess.
Our heartfelt thanks goes to Singapore Airlines, Airbnb, Hong Kong
Disneyland and Ocean Park for going the extra mile. Special thanks to
Atomy Singapore for sharing our vision and making a little girl’s dream
come true.
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I wish to be
an author!

I wish to be
a robot builder!

Nicole, 17, autoimmune hepatitis

Zahaan, 8, medulloblastoma

“My wish gave me a huge sense of accomplishment and
continues to boost my sense of self every day, knowing I was
able to achieve it. It’s easier to face my current dilemmas with
more confidence and positivity.”
- wish child, Nicole

“He really had a one-of-a-kind experience, experiencing
things that he would never have had experienced otherwise...
and it opened up his curiosity. Zahaan has really become
more willing to face all adversities and chase his dreams.”
- Mrs Karishma Tambawala, mother of Zahaan

Life with an invisible illness can sometimes be an isolating experience.
Nicole’s life-long dream was to become an author with the hopes
to open readers’ eyes and hearts to what it is like to be a patient
struggling with an invisible illness.
As part of her wish, Nicole has written a book titled “How To Be
A Good Patient” during her treatment which recounts stories of
her battle with autoimmune hepatitis and how she rose above the
circumstances to overcome all odds. Majority of the book was penned
over several months during her stay in the hospital, and an illustrator
was brought in to complement her story with the right artistic
direction by Nicole.
The book launch took place on 23 December 2018 and was attended
by her family and friends. More than 200 copies of the book have been
sold and proceeds from the first print run went to Save Our Street
Dogs, a shelter where Nicole adopted her second dog, Riley, as well as
Make-A-Wish Singapore.
We would like to thank BMW agent Performance Motors for funding
the wish and Marina Bay Sands for providing the venue of the book
launch.

Zahaan was diagnosed with brain tumour at the age of six. He battled
the cancer for the next nine months with great determination and
triumphed. To celebrate his one-year anniversary of defeating the
disease, Zahaan had a full day of robot-themed activities. He got the
treat of his life when he went up close and personal with state-of-theart robots at Nanyang Technological University (NTU).
His day started with a tour of a robotics laboratory at the Institute for
Media Innovation at NTU, where he interacted with robotic creations.
This was followed by a LEGO game session with his classmates before
the day ended with a robot building class at the United World College
of South East Asia.
Special thanks to World First for helping us to make this wish possible.
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I wish to meet the
Night Owl Cinematics
YouTubers and do a
slime-making video
with them!

I wish to have
a Harry Potter
themed party!

Juno, 9, acute lymphoblastic leukaemia

“Being able to share this wish with my friends makes me feel
really happy. My wish gave me courage and better confidence
to connect better with my friends and family.”
- wish child, Jue Ming

“This wish experience has better equipped me with skills
and techniques to pursue my passion of making more slime
videos.” - wish child, Juno
Juno is a soft-spoken nine-year-old girl who loves to shoot videos,
make slime and has her own YouTube channel. It was the Night Owl
Cinematics (NOC) YouTube videos that accompanied her while she was
hospitalised and has become a huge fan since.
On Juno’s wish day, she was warmly welcomed at NOC’s office by
one of their cast, Virus. She was soon whisked away for an office tour
where the main NOC cast, Ryan, Aiken and Dee Kosh were waiting to
surprise her. Juno was elated to see her favourite YouTubers that she
could not stop grinning from ear to ear.
During the shoot, Juno gave instructions to the main cast on slime
making and was later asked to evaluate who made the best slime by
awarding the cast members with “stars”, which followed the way how
food was judged on her favourite NOC series, Food King. The day
ended with NOC cast surprising Juno with a camera to start her on her
own slime and video-making journey!

Jue Ming, 10, haemophilia b

Jue Ming lives with severe haemophilia b, a genetic disorder of the
blood, global developmental delay and Asperger’s. None of these
medical diagnoses affects his positive outlook and an easy-going
attitude. Naturally as a true-blue Harry Potter fan, Jue Ming’s wish was
to have a Harry Potter-themed party to celebrate his 10th birthday.
Jue Ming was heavily involved in the planning process and he had a lot
of creative inputs on his party decor, food and set-up. He even filmed
a party invitation to send to his guests instead of the conventional
invitation card.
Decked out in his wizard cape and magic wand, Jue Ming’s party was
filled with magic, tricks, pinatas and a wickedly cool cake. Apart from
dressing up in wizarding robes and hats, Jue Ming was treated to some
delicious food at this magical cafe and gifted an exclusive magic wand
by the staff, who were simply enthralled by this ball of light.
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Wish Granters

Our Volunteers

A new initiative was started in 2018, where we begun selecting the top Wish Granters of the month. An effort to create
a motivating and rewarding work environment where we recognise their outstanding contribution, boost morale and
motivate other Wish Granters.

Amanda Cho
Wish Granter

“It is always a remarkable journey to
be able to open up our hearts as wish
granters, where we honour, listen and
imagine together with our wish children
and bring to life a child’s wish in the most
amazing way possible. They deserve the
best we can give them. I don’t know any
other better way to lift a child’s spirit and
bring them hope for the future.”

Matthew Wong
Wish Granter, Former Wish Child

“I aspire to be a wish granter
as I believe that every kid
in this world deserves a
shot at realising his dreams
and being happy!”

Suzanne Liu
Wish Granter

Paul Sng

“My journey as a Wish
Granter has been extremely
rewarding and fulfilling for my
wish children, their family and
myself as well. Just seeing the
smile on their faces make all
the hard work worth it.”

Wish Granter

“What inspires me most about being a Wish
Granter is knowing I can actually create an
experience for children that gives them strength
and hope to move forward regardless of the
circumstances. Bearing witness to this gives me
a deeper appreciation of the
indomitable human spirit.”

Vicky Nathan
Prabha N.
Wish Granter

“Fulfilling wishes for these kids makes up
for the unfulfilled wishes of my loved ones,
which makes this wish granting journey
gratifying.”

Wish Granter

“I’m always inspired and
amazed by the quiet
strength and resilience
within our special little
ones and their families!”

21

22

Our Volunteers
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Children’s Day

Santa’s Visit

Make-A-Wish volunteers and staff gathered on Children’s Day
to spread some love and surprised the children with gifts at
KK Women’s and Children’s Hospital and National University
Hospital.

It was an early start for Make-A-Wish staff and
volunteers as they prepared for Santa Claus’
visit to KK Women’s and Children’s Hospital in
December. All the way from Finland, Rovaniemi to
Singapore’s sunny shore, Santa paid an early visit
to the children to spread festive cheer and love to
the young patients. The children were thrilled and
delighted at his special surprise appearance!

Mickey, Minnie and Donald made a surprise appearance and
spread some Disney magic and cheer to everyone in the ward.
They brought so much joy as they gave cuddles, high-fives and
smiles to the patients.
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Fundraising Events

15th Make-A-Wish
Charity Golf
Our signature golf event returned to Sentosa Golf
Club’s Serapong and New Tanjong course for its
15th edition in April 2018.
Proudly sponsored by Marina Bay Sands, the event had
a total of 47 flights and 188 participants occupying both
golf courses.
For the first time, Make-A-Wish Charity Golf
incorporated a “Superheroes” theme and all golfers
were encouraged to come in their superhero costumes
for the event. More than $300,000 was raised from the
event with generous support of our golfers, donors and
supporters.
Our heartfelt thanks to all our volunteers who helped
made this iconic event a success.

Fundraising Events
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Fundraising Events

Christmas Wish Tree Campaign
We kickstarted the first Wish Tree Campaign in 2017 with our initial
partner, The Tanglin Club.
In 2018, our partners increased to 10 - Dulwich College, Fitness First,
Hotel Jen Orchardgateway, Park Hotel Group, Park Regis, Performance
Motors, Pontiac Land, Royal Plaza on Scotts, The Tanglin Club and The
Ritz Carlton. They all came together to spread the Christmas cheer and
encourage donations, which go towards fulfilling the wishes of children
with life-threatening medical conditions, giving them hope and joy to
soldier through tough times.
We hope to see more partners come on board to spur this positive
initiative and spread festive cheer to our wish children and encourage
donations.

Santa Run for Wishes
Back for the 5th year, our signature festive run saw over
2700 participants all decked out in their Santa Claus
and Elf outfits at the Singapore Sports Hub.
The 2.5km joy run and 5km fun run were flagged off by
Guest-of-Honour, Mr Edwin Tong, Senior Minister of State,
Ministry of Law & Ministry of Health.
This year’s edition was extra special with two wish children
participating in the run and over 450 participants challenging
their personal best in our inaugural 10km competitive run.
More than $450,000 was raised in this event for our wish
granting programme in 2018. A big thank you to all our
sponsors, donors, runners and volunteers for the support.
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Donors &
Supporters
Wishes help kids stay strong through
their treatment and recovery. Thanks
to the generous contributions from
various individuals, corporations,
schools and foundations, wish
children have a reason to hope.
I wish to have
a Spiderman party
Xavier, 5
leukaemia

Thank you for granting wishes with
Make-A-Wish!

Platinum Star Supporters
$50,000 and above

MS Amlin Asia Pacific Pte Ltd

K M Y Electrical Engineering Ptd Ltd

Muhammad Tito

Koh Guek Bee

EBS Dealing Resources Int’l Ltd

Elvin Ong

Lee Ying

Marina Bay Sands Pte Ltd

Owndays (S) Pte Ltd

Kimmie Leong

Singapore Totalisator Board

Samsonite (S) Pte Ltd

Phyllis Liauw

Takashimaya (S) Ltd

SAP Asia Pte Ltd

Maxium Marketing Pte Ltd

Yong Family

Singapore Exchange Limited

Mitsubishi Electric Asia Pte Ltd

The Tanglin Club

Mohanadas Gopal

The Winstedt School

Ng Eng Soon

Tomato Photo

Nicolas Sebastien Fanchon

Diamond Star Supporters
$20,000 - $49,999
Drew & Napier LLC
Late Serene Koh Li Eng

Silver Star Supporters
$5,000 - $9,999

Kwan Im Thong Hood Cho Temple

Allianz SE Reinsurance Asia Pacific

MapleBear Int’l Schoolhouse Pte Ltd

Amber Electronics Pte Ltd

NTUC Fairprice Foundation Ltd

Amber Lounge Singapore

Claudia Ong

Anna Quah

Performance Motors Limited

Bedok View Secondary School

The Walt Disney Company

Changkat Primary School Funds

Mavis Khoo

Carol Cheng

Partner Reinsurance Asia Pte Ltd
Ravinder Grover
Si Hong Kuan
Soh Chuen Kong
SPH Magazines Pte Ltd
Tak Products & Services Pte Ltd
Tan Bee Khuan
Lillian Teh
Temenos (S) Pte Ltd
Spencer Teo

Gold Star Supporters
$10,000 - $19,999

Cheong Sim Lam

Andrew Cheong

D3 Solutions Pte Ltd

Atomy Distribution Pte Ltd

Daniel Cheng

Yahya Abdulhussain Lukmanji
Saif Charity Trust

Carlton Glass Enterprise Pte Ltd

Darwin Design & Dev Pte Ltd

Stanley Yeo

ICAP Management Services Pte Ltd

Edmund Siah

YFC - Project Iridescent

Institute Estetica De Beaute Pte Ltd

Fabri-Tech Components (S) Pte Ltd

YFC - Team Liquid Sunshine

Heinz Puth

Keith Goh

YMCA of Singapore

Koh Chan Guan

Great Eastern Life Assurance Co Ltd

Lee Guo Zheng

Hendricks Sutiono

Maple Bear Global Schools Ltd

Henry Choon

MFS International (S) Pte Ltd

HKT Global (S) Pte Ltd

Millenia Private Limited

Hunt Street Internasional

Cordlife Group Limited

The Shaw Foundation Pte
Vincent Wee

...And many other
generous donors
and supporters

30

Financial Statements

Financial Statements

Statement of Financial Activities for the Financial Year ended 31 December 2018
2018
$

2017
$

559,203
143,846

553,270
108,585

160,895

246,105

863,944

907,960

476,892
66,752
381,118
547,046
23,276

320,222
0
243,234
645,396
38,439

1,495,084

1,247,291

19,648
(14,478)

13,706
13,000

5,170

26,706

1,817
19,706

4,773
11,252

59,069

58,767

80,592

74,792

TOTAL INCOME

2,444,790

2,256,749

EXPENDITURE
Cost of generating funds and charitable activities
Fund-raising expenses
Governance costs
Other resources expended

1,179,489
522,252
218,786
21,631

1,309,950
539,489
250,748
34,446

1,942,158

2,134,633

502,632

122,116

INCOME
Income from generated funds
Voluntary income
Donations in cash
Donations in kind
Amortisation of deferred
Care and Share Matching
Grant for operating expenses
Income from fund-raising activities
Charity Golf
Christmas Tree
Other fund-raising activities
Santa Run and Swish-A-Wish
YMCA Youth For Causes
Investment income
Interest income
Fair value adjustment on investment quoted securities
Other income
Special Employment Credit
Job credit and other subsidies
Amortisation of deferred
Care and share matching
Grant for capital expenditure

NET SURPLUS / (DEFICIT) FOR THE FINANCIAL YEAR

The financial highlights above have been extracted from audited accounts for the year 2018 and 2017.
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Statement of Financial Position as at 31 December 2018
2018
$

Statement of Cash Flows for the Financial Year ended 31 December 2018
2017
$

ASSETS
Current assets
Cash and cash equivalents
Fixed deposits
Financial assets, at fair value through profit or loss
Other receivables
Non-current assets
Property, plant and equipment
Intangible asset

Total assets

Non-current liabilities
Borrowings
Care and Share Matching Grant
Deferred Care and Share Matching Grant

502,632

122,116

14,478
(19,648)
26,515
114,306
21,631

(13,000)
(13,706)
26,515
113,435
34,446

636,660
1,536,092
513,000
235,873

3,270,070

2,921,625

3,607,032
79,543

3,719,829
106,058

Operating cash flow before working capital changes

659,914

269,806

3,686,575

3,825,887

6,956,645

6,747,512

Changes in operating assets and liabilities:
Other receivables
Other payables and accruals

100,834
(256,904)

976
(231,859)

Net cash provided by operating activities

503,844

38,923

Placement of fixed deposits
Investment in financial assets, at fair value through profit or loss
Purchase of property, plant and equipment
Acquisition of intangible asset
Interest received

(262,648)
0
(1,509)
0
19,648

(499,354)
(500,000)
(9,341)
(132,573)
13,706

Net cash used in investing activities

(244,509)

(1,127,562)

Interest paid
Repayment of bank borrowings

(21,631)
(36,595)

(293,002)
(34,446)

Net cash used in financing activities

(58,226)

(327,448)

Net increase / (decrease) in cash and cash equivalents

201,109

(1,416,087)

Cash and cash equivalents at beginning of financial year

636,660

2,052,747

Cash and cash equivalents at end of financial year

837,769

636,660

Cash flows from investing activities
172,797
37,539
37,806

209,737
36,657
58,766

248,142

305,160

886,172
240,583
96,498

986,772

1,223,253

Total liabilities

1,234,914

1,528,413

NET ASSETS

5,721,731

5,219,099

FUNDS

The financial highlights above have been extracted from audited accounts for the year 2018 and 2017.

Net surplus
Adjustments for:
Loss/(gain) on fair value adjustment on financial assets, at FVTPL
Interest income
Amortisation of intangible asset
Depreciation of property, plant and equipment
Interest expense

837,769
1,798,740
498,522
135,039

848,695
78,177
59,900

Unrestricted Fund
General fund

2017
$

Cash flows from operating activities

LIABILITIES
Current liabilities
Other payables and accruals
Borrowings
Deferred Care and Share Matching Grant

2018
$

5,721,731

Cash flows from financing activities

5,219,099

The financial highlights above have been extracted from audited accounts for the year 2018 and 2017.

33

34

Financial Statements

Governance Evaluation Checklist

Reserve Mangement

Governance Evaluation Checklist

The primary objective in the mangement of the Foundation’s reserve is to ensure that it maintains strong and healthy level of reserves
and working fund ratio in order to support its operation. The Foundation has a cash reserve policy of holding not more than 3 years’
operating expenditure. Such reserve shall be invested in financially prudent deposits and investments.

Board Attendance
Date of appointment

Board Attendence 2018

Paul Vinod D’Souza (Chairman)

14/8/14

6/6

Rajendra Nandakumar Pai (Vice-Chairman)

11/6/15

5/6

David Ong Kok Yeong (Treasurer)

28/11/16

5/6

Davy Lau Chun Wah

14/8/15

3/6

Gillian Tay Weng Boon

25/6/14

6/6

Ivan Chang Weilong

12/3/18

5/6

Richard Yong Siak Hoong

26/6/13

4/6

Sean S. Hesh

26/9/18

4/4

Board Governance
1

Induction and orientation are provided to incoming governing board members upon joining the Board.

Complied

2

Are there governing board members holding staff appointments?

No

5

The Treasurer of the charity (or any person holding an equivalent position in the charity, e.g. Finance Committee
Chairman or a governing board member responsible for overseeing the finances of the charity) can only serve a
maximum of 4 consecutive years. If the charity has not appointed any governing board member to oversee its
finances, it will be presumed that the Chairman oversees the finances of the charity.

Complied

6

All governing board members must submit themselves for re-nomination and re-appointment, at least once every Complied
3 years.

7

The Board conducts self evaluation to assess its performance and effectiveness once during its term or every 3
years, whichever is shorter.

Complied

8

Is there any governing board member who has served for more than 10 consecutive years?

No

10

There are documented terms of reference for the Board and each of its committees.

Complied

Conflict of Interest

Management and avoidance of conflict of interest policy

11

Complied

The Foundation has a written policy of management and avoidance of conflicts of interest of directors, staff and volunteers. Any interest
in contracts with vendors, interests in other organisations, joint ventures, recruitment and remuneration of staff with close relationship
have to be fully disclosed and the person with the conflict of interest is excluded from the discussion and approval of such transactions.

There are documented procedures for governing board members and staff to declare actual or potential conflicts
of interest to the Board at the earliest opportunity.

12

Governing board members do not vote or participate in decision making on matters where they have a conflict of
interest.

Complied

Strategic Planning

Remuneration of Key Management Personnel

13

The annual remuneration of key management personnel are classified as follows:

The Board periodically reviews and approves the strategic plan for the charity to ensure that the charity’s
activities are in line with the charity’s objectives.

Complied

Human Resource and Volunteer Management

2018

2017

No. of personnel

No. of personnel

14

The Board approves documented human resource policies for staff.

Complied

Between $50,001 to S$100,000

2

2

15

0

2

There is a documented Code of Conduct for governing board members, staff and volunteers (where applicable)
which is approved by the Board.

Complied

S$50,000 and below

16

There are processes for regular supervision, appraisal and professional development of staff.

Complied

17

Are there volunteers serving in the charity?

Yes

18

There are volunteer management policies in place for volunteers.

Complied

Remuneration band (S$)

There is no paid staff who are close members of the family of the Executive Head or Board Member, who receives more than $50,000
during the year.

Whistle Blowing Policy
Make-A-Wish Foundation (S) Limited is committed to strong coporate governance and promotes an open and transparent culture, where
employees, vendors, clients and other stakeholders are provided an avenue to express concerns on any serious wrongdoing/malpractice
in particular in relation to fraud, controls and ethics.

Financial Management and Internal Controls
19

There is a documented policy to seek the Board’s approval for any loans, donations, grants or financial assistance
provided by the charity which are not part of the charity’s core charitable programmes.

Complied

20

The Board ensures that internal controls for financial matters in key areas are in place with documented
procedures.

Complied

35

36

Governance Evaluation Checklist

21

The Board ensures that reviews on the charity’s internal controls, processes, key programmes and events are
regularly conducted.

Complied

22

The Board ensures that there is a process to identify, and regularly monitor and review the charity’s key risks.

Complied

23

The Board approves an annual budget for the charity’s plans and regularly monitors the charity’s expenditure.

Complied

24

Does the charity invest its reserves (e.g. in fixed deposits)?

Yes

25

The charity has a documented investment policy approved by the Board.

Complied

Ways to
Support Us

Fundraising Practices
26

Did the charity receive cash donations (solicited or unsolicited) during the financial year?

Yes

27

All collections received (solicited or unsolicited) are properly accounted for and promptly deposited by the
charity.

Complied

28

Did the charity receive donations in kind during the financial year?

Yes

29

All donations in kind received are properly recorded and accounted for by the charity.

Complied

Disclosure and Transparency
30

The charity discloses in its annual report — (a) the number of Board meetings in the financial year; and (b) the
attendance of every governing board member at those meetings.

Complied

31

Are governing board members remunerated for their services to the Board?

No

34

Does the charity employ paid staff?

Yes

35

No staff is involved in setting his own remuneration.

Complied

36

The charity discloses in its annual report — (a) the total annual remuneration for each of its 3 highest paid
staff who each has received remuneration (including remuneration received from the charity’s subsidiaries)
exceeding $100,000 during the financial year; and (b) whether any of the 3 highest paid staff also serves as
a governing board member of the charity. The information relating to the remuneration of the staff must
be presented in bands of $100,000. OR The charity discloses that none of its paid staff receives more than
$100,000 each in annual remuneration.

Complied

37

The charity discloses the number of paid staff who satisfies all of the following criteria: (a) the staff is a close
member of the family* belonging to the Executive Head* or a governing board member of the charity; (b)
the staff has received remuneration exceeding $50,000 during the financial year. The information relating to
the remuneration of the staff must be presented in bands of $100,000. OR The charity discloses that there
is no paid staff, being a close member of the family* belonging to the Executive Head* or a governing board
member of the charity, who has received remuneration exceeding $50,000 during the financial year.

Complied

Public Image
38

The charity has a documented communication policy on the release of information about the charity and its
activities across all media platforms.

Submission for the period Jan 2018 to Dec 2018.

Complied

I wish to have a
Star Wars party
Lucas, 5
leukaemia

Ways to Support Us
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Adopt-A-Wish

Pockets of Sunshine

You, your family and friends, company or organisation can
make a difference in the life of a Wish Child through our
Adopt-A-Wish programme. For a donation of $5,000 or more,
you can be a Wish Adopter and know exactly how your gift
aided our wish-granting efforts as you will receive a report of
the wish that was made possible by your contribution.

This monthly giving scheme via GIRO allows you to make
a difference in the lives of these children regularly and
conveniently. Your regular contributions will continue to
support Make-A-Wish’s cause continually.

Host an event
You, your company, association, school or club can create a
fundraising event of your own to benefit the Wish Children
of Singapore. By hosting an event, you provide the support
necessary for the wishes we grant each year. Some examples
of external events that have made dreams come true
over the years are walk-a-thons, car washes, anniversary
celebrations, exhibitions, annual dinner and dances, concerts,
golf tournaments, customer appreciation days, bake sales or
donation of sales proceeds.

Visit makeawish.org.sg for more information on how to
become a regular donor.

Many generous companies offer a “matching gifts” programme,
which could multiply your donation to
Make-A-Wish Singapore. This usually means that for the
amount you donate, companies working in collaboration with
us will donate the amount that matches your donation! Check
with your company’s personnel or HR department and team
up with your employer to contribute to a very meaningful and
noble cause.

Many of our fundraising events and wishes are made possible
through pro-bono services and in-kind (free or deeply
discounted) donations, including:

Why not ask guests attending parties or functions you host to
make a donation to Make-A-Wish instead of buying you a gift?
When you organise a housewarming party, Christmas party,
etc., ask your guests to make a donation to us instead. We
will issue a tax deductible receipt and thank you letter to your
guests when they make a donation of $50 and above. A unique
and meaningful party favour your guests can take away.

Wish Gifts
Our Wish Granters often contact members of the
community for wish gifts or services. These in-kind
donations, e.g. party venue, food and beverage, gaming
consoles, shopping vouchers, laptops, etc., help bring
wishes to life or add that cherry-on-top of an
unforgettable wish.

MY PARTICULARS
Frequency

Matching Gifts

Celebrate and Give

(i) Auction & Lucky Draw Items
Make-A-Wish holds fundraising events, some with both
auctions and lucky draws. If you would like to donate
a new or collectible item e.g. electronic items, dining
or shopping vouchers, hotel stays, etc., please contact
our office at 6334 9474.

To make a donation online, please visit www.makeawish.org.sg/en/donate

Name: Dr / Mr / Mrs / Ms (Please underline your surname)

In-Kind Donations

(ii)

Yes! I want to support

Ways to Support Us

Annual

One-time donation

Monthly

Payment Type

NRIC / FIN*

Cheque No.
(to be crossed & made payable to “Make-A-Wish Foundation (S) Ltd”

Address:

Visa

Amex

Mastercard

Donation via debit/credit card (including renewal card) will remain in force until
Make-A-Wish receives your termination request.

Card No.

(S)

Expiry Date

Contact Details

Name on Card

Mobile
Email

Signature

Date

Schools & Universities
Students hold the Power of a Wish too! Organise your own
fundraising activities with your peers and classmates for
community involvement projects at school. You can experience
the joy of giving, develop school spirit, learn new skills and
work towards a common goal of making a wish come true. We
encourage you to be as creative and imaginative as possible.
Fresh, new ideas and unique projects are what we love to hear!
We can also provide you with assistance to help make your
project a complete success.

MY GIFT DONATION
$1,000

$500

$300*

$

$100

$50

(other amount)

I wish to remain anonymous
*This amount will help us to secure an additional headrest for a wheelchair wish.

The information which you provide in this form will be used for the
purpose of processing your donation, facilitating the processing of tax
deductions by the Inland Revenue Authority of Singapore (IRAS) (where
applicable), and communicating with you concerning your donation.
Unless you choose to remain anonymous, donors giving $100 & above
will be acknowledged in our newsletters and other publications. By
signing this form, you agree to our collection, use and disclosure for the
above purposes.

FOLD AND STAPLE

Postage will
be paid by
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For posting in
Singapore only.
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